
MENOMINEE COUNTY HEALTH AND  
HUMAN SERVICES DEPARTMENT 
 
Location:               Director   Barbara Nelson 
PO Box 280 
W3272 Wolf River Rd 
Keshena, Wisconsin 54135 
 

Office Hours: Monday – Friday 
8 a.m. – 4:30 p.m. 
 

Phone:  715-799-3861 
Fax:   715-799-3517 
After Hours Crisis Number: 715-799-3861 (connection to Menominee Telecommunications Central Dispatch) 

Mission Statement: 
Working together with people to enhance their quality of life 

Vision: 
Menominee County envisions a service delivery system which Strengthens Families; Encourages healthy behaviors; Promotes 
integrated services of value to County residents; Protects vulnerable children, adults and families; Provides elderly and 
disabled individuals with cost-effective living choices and support towards independence; Partners with individuals and 
community; Promotes a responsive and proactive community 
 

SERVICES: 

AGING/DISABILITY  FAMILY SERVICES BEHAVIORAL HEALTH ECONOMIC SUPPORT  

Adult Family Home 
Certifications 

Alzheimer Services 

Adult Protective Services 

Alternative residential care 

Brain Injury Waivers (BIW) 

Community Integration 
Programs (CIP) 

Community Options Programs 
(COP) 

Community Options Program 
Medical Assistance Waivers 
(COP-W) 

Elder Abuse Investigations 

Family Caregiver Support 

Information and Assistance 

Long Term Care Support 

Supportive Home Care 

Specialized Transportation 
Services 

 

Birth to Three 

Case Management Services for 
Children and Families (court 
ordered and non-court ordered) 

Child Abuse/Neglect 
investigations and Child 
Welfare Assessments 

Children with Special Health 
Care Needs (CSHCN) 

Day Care Certification 

Children’s Waivers 

Coordinated Services Team 
Community Intervention 

Program 

Custody and Step-parent 
Adoption Studies 

Detention placements 
Emergency Services—24 /7 

Family  Support program 

Foster Home Licensing 

Independent Living 

Information and Referral 

In-home Family Services 

Juvenile Court Intake 
Juvenile Supervision (court 

ordered) 

Out-of-Home Placements 
Prevention 
Youth Early Intervention 

Program 

Assessment and treatment 
services 

Community Support program 
Comprehensive Community 

Services (CCS) 
Debriefings 
Emergency Crisis Services—

24 /7 

Emergency Detention – 
Substance Abuse and Mental 
Health 

Informational and Referral 

Individual and family 
counseling  

Inpatient mental health 
services, detoxification 
services and residential 
substance abuse treatment 
services. 

Intoxicated drivers program 
Prevention 
Outreach 

Psychiatric and Psychological 
evaluations 
Suicide Risk Assessment 

Telehealth psychiatric services  
Third Party petitions 

Treatment – Substance Abuse 
and Mental Health 
 

 

BadgerCare Plus; Medicaid-
MA 
Child Care Provider 
Certification 

Family Planning Waiver 

FoodShare 

Front-end Verification and 
Fraud  

Funeral and Cemetery Aids 
program  

Information and Referral 

Judicare Referrals 

Medicaid Waiver Program  

Eligibility Determination 

Wisconsin Home Energy  

Assistance Program – 
WHEAP 

Keep Wisconsin Warm 

WI Shares (child care subsidy 
program)  

 

 

 

 

 

 

 



PUBLIC HEALTH  PERSONAL CARE 
Communicable disease surveillance, prevention and control  
Disease Prevention  
Employee Health Committee  
Emergency Government—Preparedness and Response  
Generalized public health nursing program  
Health Promotion  
Human Health Hazard prevention and control 

Assistance with activities of daily living by a trained personal care 
worker 
(Bathing, grooming, transfers, meal serving and feeding, 
dressing and undressing, mobility, ambulation, routine toileting 
and transporting to medical appointments.)  

RN supervisory visits 
Services provided at the participant’s place of residence 
 

24-hour Crisis intervention services:  
Some of the services include telephone counseling, crisis intervention, follow-up counseling with linkage to resources, crisis 
stabilization 

Behavioral Health:   
A complete array of behavioral health services is provided which include individual and family counseling for persons 
experiencing problems with mental health and/or substance abuse issues.  Assessment and treatment services for intoxicated 
drivers, psychological and psychiatric evaluations which include the provision of Telehealth psychiatric services are available. 
In addition, the agency contracts for inpatient mental health services, detoxification services and residential substance abuse 
treatment services.  All of the agency’s behavioral health services are state certified under the provisions of the administrative 
codes of the Wisconsin Department of Health and Family Services. 

Community Support Program (CSP): To assist persons with chronic severe mental illness to live independently in the 
community with services they feel are necessary to improve their quality of life and meet their needs. 

Comprehensive Community Services (CCS):  This is a mental health recovery and empowerment based program for persons 
who need an identified service facilitator to work with the consumer and their natural support system in developing a 
comprehensive plan for services from community agencies to meet their mental health need. 

Economic Support:  
Determination of eligibility for Medical Assistance (BadgerCare Plus), FoodShare, Childcare, and Wisconsin Home Energy 
Assistance programs 

Children & Families:   
This unit receives and investigates reports of abuse and neglect and maltreatment of children between the ages of 0 and 18.  
Court ordered and non-court ordered services are provided to families where abuse and neglect have occurred.  When 
appropriate, child welfare services are provided to prevent abuse or neglect or potential out-of-home placement.  It has the 
responsibility for the recruitment and licensing of foster homes within Menominee County and coordinate out-of-home care 
when necessary. 

Birth to Three:  Support and services are available such as service coordination, family education and counseling, special 
instruction, communication services, nursing services, occupational therapy, physical therapy, transition planning 

Family Support program:  provides individual services and support to families that include a child with severe disabilities.  
There is a maximum limit for each child per year.  The family’s income affects the amount the child is eligible for, cost sharing 
may be required. 

Children’s Long Term Care Waiver Program (CLTC):  This program provides support to children, ages birth to 22 years, 
with a serious to severe developmental or physical disability, including Autism, or severely emotionally disturbed 

Juvenile Justice:  
Reports are received from Law Enforcement of law violations committed by juveniles who have not obtained their 17th 
birthday. Court services are performed and services provided to these juveniles and their families as determined appropriate by 
the Juvenile Court. 

CST (Coordinated Service Team Initiative): This initiative is a process where local agencies and service providers coordinate 
services in meeting the need of a child and his/her family with complex needs and who are involved with multiple agencies.   

Long Term Support Programs:   
Home and community based services are available to persons of all ages needing long term support services.  This includes 
people of all ages with physical disabilities, developmental disabilities, brain injury, chronic mental illness, alcohol or other 
drug abuse long term care needs and persons over 65 experiencing difficulties with infirmities of aging.  All participants 
receive case management services.  Other services may include provision of information, supportive home care, alternative 
residential care and other supports.  .  Service plans are written based on eligibility and assessed need.  Participant cost sharing 
may be involved and service or funding waiting lists may apply. 

Protective Placements:  
Court ordered services for people who are unable to make appropriate decisions and require the protection of society; services 
in the community or who need long-term placement in a nursing home or other similar facility (least restrictive environment to 
meet the person’s needs) 

 



Elder Adults – at – Risk:  
Reports of physical or financial abuse or neglect of individuals age 60 or older are investigated.  Services may be provided to 
help eliminate the abuse or neglect and to keep the individual at home whenever possible. 

Personal Care Program:   
This program assists individuals with personal care tasks.  Elderly and disabled individuals who are Medicaid eligible and require a certain 
level of care may qualify 

Public Health:   
The health unit offers a wide range of public health services focused on the control and containment of human public health 
hazards.  The core functions of public health are to assess and monitor the health status of the entire county, develop public 
health policy, and assure access to quality health care. 
 
 


